Organization’s Name

SECTION ONE

Rights and Ethics

Policy No.

RightS/RESPONSTDIIITIES ..uuveeutieiieiiieiieeie ettt ettt ettt st ettt eb e sae e s e b e eae 1-001

Informed Consent/Refusal of Treatment ........cooueiieiniiiiiieiieieeieee e 1-002
Addendum: Sample Informed Consent for Medical Photography .........c.ccccceevveniiennnnne. 1-002.A

Financial Responsibility and Medicare Written NOLICES ......cceerureevieriierieeieeniieeieeieesneeieans 1-003
Addendum: Advance Beneficiary Notice of Noncoverage (ABN) .....ccceeieiiieriieeneenen. 1-003.A
Addendum: Home Health Change of Care Notice (HHCCN)......ccooiiiiiiiiieniiiieeniee. 1-003.B
Addendum: Generic Expedited Determination NOTICE........ccueergaeereereierieeieeniienieeeeeene. 1-003.C
Addendum: FFS Expedited Review Detailed NOtice.......... . ..coa.oiviiiiniininienennn 1-003.D
Addendum: Additional CMS Resources for Expedited Notie@s4"........ g .......ccccevueennnen. 1-003.E

AdVANCE DITECTIVES wevveeeeeee e et eeeeeeeeeeeeeeeeeeeeees

Addendum: Advance Directive Information S

Addendum: Copies of State Specific Adva

Do Not Resuscitate/Do Not Intubate

Cardiopulmonary Resuscitation.........

Withdrawal of Life-Sustaining Care

Facilitating Communicatio

Addendum: Organization List of Interpreters™..........ccoviiiiiiiiiniiiiiiieceeee e, 1-012.A
CONTIICE OF TIEETESE ...ttt ettt ettt ettt esat e bt e s bt e et e e nbeesaeeenbeenee 1-013
CATE DIECISIONS ..evvvenvieureitenteeite st et st et e e st et e eat e bt et e s bt et e sate s bt et e ebt et e ebbesbeentesaeenbeeatesbeenseeaeen 1-014
Confidentiality of INfOrMAtiON .....cc.eevviiiiriiiieriieieeteeee et 1-015
Patient Privacy RIGHES ... .cc.ooiiii e e 1-016

Addendum: Notice of Privacy Practices™.........ccoouiiiiiiiiiiiiieniiieeee e 1-016.A
Privacy of Health Information of Deceased Individuals..........cccoeoiiiiiiniiiiiiniiniiiienieeee, 1-017
Patient Requests for Privacy ReStriCtiONS .......coueevvereerierieriiiieniieieeesieeie st 1-018
Patient Requests for Confidential COMMUNICALIONS .......eevvveeveeriieriieeiieieeieeniee e e eseeeeaens 1-019

*Requires state or organization—speciﬁc information.
Joint Commission Home Health/Revised May 2023 © 1995 The Corridor Group




Organization’s Name

SECTION ONE

Rights and Ethics

Policy No.
Fundraising and PHI ......c.c.ooiiiii ettt et s 1-020
Marketing and PHI .......oooiiiiii ettt et st 1-021
Privacy TTaAININE. ...cccuieiiieeiieiierie ettt ettt e et e et e staeebeeteesabeesseesseessseenseessseenseeseesnsesnseennns 1-022
Sanctions for Privacy and Security VIOlations ........cccceeceereriieriinienieneeieneenieneenieeeesieesieeaees 1-023
Privacy Of PHIL.....oiiee ettt ettt sttt ettt e b e saee et eee
Breach ANALYSIS ...eeeuiieiiiiie ettt ettt ettt st ettt et sabe e as
Breach Notification

*Requires state or organization—speciﬁc information.
Joint Commission Home Health/Revised May 2023 © 1995 The Corridor Group




Organization’s Name

SECTION TWO
Provision of Care, Treatment, and Service

Policy No.
Services
SCOPE OF SETVICES™ ...ttt et sttt et e st e b e saeeeaeeas 2-001
Listing of Services Provided™ ..........coioiiiiiiiiiiieiteeeeeeeeeee et 2-002
Standards of Care and PractiCe .......cceeieriiriirienieniienieeiesiteie ettt sttt st s 2-003

Intake and Admissions
L1 EKE PrOCESS -ttt eeeeeee e e e e e e e e e e e e e e e e e e e e e e e e e et e aeeeeeeeeeeaaanraaaeeaaaaaes

Admission Criteria and PrOCESS ...uuuuuueeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeereeeeees

Addendum: Face-to-Face Encounter Procedure*

Physician Licensure VerifiCation ... .coeeeeeeeeeeeeemeeeeeeeeeeeeeeeeeeeeeeeeenns§

Assessments

Initial and Comprehensive Assessment ............¢

ONngoing ASSESSIMENLS .......veeeevreerreeeenreeennn. N

Reassessments/Recertification.......... 0m.......

Functional ASSESSIMENt...ceeeeeeereeeeeneee e b

Nutritional Assessment............ 30 .- W......§

Pain ASSESSMENT.......ooe e eeee MY e

Assessment of Possible SEIINE TUBCT ..o e e e e

Arrange for Assessm&tilie Sspected or Alleged Abuse/Neglect Victims*................... 2-013.A
Behavioral Health ASSESSIMENES ......ccouuiiiuiiiiiiiieiieeieeee ettt 2-014
PediatriC ASSESSIMEIES ....eeuveeutieiiieeieetie et et et e et e et e e st e ebeesttesabeebeesaeeeabeenbeesabeenbeenseesabeebeenane 2-015
ODSLEtrICAl ASSESSINEIES.....cuveeuteruieterirerteeteeitesteete st et eitesteetesttesbe et e sbeestesaeenbeeaeesbeentesneenbeenses 2-016
Scope of Assessments/QualifiCations ...........eecveveeierienierieneeertee ettt 2-017

Care Planning

CaTE PlaNIING PrOCESS .o iiieieeeeeeeeee et e e e e e e e e e e e e e e e e e s e e e e e e enneseneseeeennnnes 2-018

Physician Participation 1N Plan OF Care ..ooeeeemeeeeee et e e e e e e e eeeeeeenan 2-019

*Requires state or organization—speciﬁc information.
Joint Commission Home Health/Revised May 2023 © 1995 The Corridor Group




Organization’s Name

SECTION TWO
Provision of Care, Treatment, and Service

Policy No.

Verification of Physician OTdErS .........cocueeiiiiiiiiiiiiiieiieie ettt 2-020
Addendum: Organizational Specific Elements for Orders™..........ccoccoeviniiiiinninncnen. 2-020.A

Rehabilitative Care SEIVICES .....cvueruerieriiriienieetenieete st ste ettt st et et e sbe et seeestesatesaeeneesaeenees 2-021

Nutrition Care PIANNINE ......eoviriiiiirieneeierieee ettt st ettt sbe e s 2-022

Home Health Aide Plan of Care ..........coouiiiiiiiiiiiiieeeee e 2-023

DiSCharge PIANMING ......eeeiiiiiiiiieiee ettt ettt ettt st e bt e st e b nae 2-024

Coordination and Continuity of Care

Care CoordiNation .......coeeeeeeeeeeeeeeeeeeeee e

Orientation of Assigned Personnel ......cooooveeveemeeeeeeeeeeeeieeeeeeeeeen S

Case Conference/Progress SUmMmary ....oooeeeeeeeeeeeeeeeeeeeeen 8

Physician Responsibility in Managing Home He

Internal Referral Process.

Addendum: Internal Referral Process Form

Coordination of Services With Other PrOVIAEIS .. .oooeeeeeeeeeeee e

Patients 0N HOLA . .ooeeeeeeeee e e e e e e e e e e e e e e e e e e e e e e e e aaeeeeeeeraeannns

60-Day SUMMATY REPOIT ..eeeiieeeiiiitieeee ettt ettt e ettt eeeeeeeee ettt aaaaeaeseeeeeetesanaaaaseseeesenes

*Requires state or organization—speciﬁc information.
Joint Commission Home Health/Revised May 2023 © 1995 The Corridor Group




Organization’s Name

SECTION TWO
Provision of Care, Treatment, and Service

Policy No.
Clinical Care
Pain ManQ@eIMIENL . .....coouiiiuiiiiieitieeite ettt ettt ettt et e bt st e bt e bt e st e bt e h b e et e e bt e eateenbeenae 2-038
Care of the DYING PatieNt......cc.eviiriiiiiiiieiieiieieeteeitere ettt sttt sttt et 2-039

Transfer and Discharge

Transfer/Referral Criteria and PrOCESS . ..couu e et e e s e e e e e e eeeeeeeenans

TTANSTET SUITIMIATY et e e e e e e et e e e e e e e e e et e aaeeeeeeeeeea e aaaeeeeeeeeeeannnan

Discharge Criteria and ProCess ....ooovvveveiiiiiiieiiiieeeeeeeeeen,

DiSCharge SUMMAIY ..ooovvviiiiiiiiiiieieeeeeeeeeeeeeeeeeeera

Patient and Family/Caregiver Education
Patient Education ProcCess ....ccceveeueeeeeeeeeeeeeeseeeees PSS oo, 2-044
Basic Home Safety.....coovvveviiiiiiiiiiiii 0 ........................................................ 2-045

Safe/Effective USe Of MEdICALIONS ..uueneneee e e eeveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 2-046

Pain Management Education ............dw........\ e e e e —————aaaaaaanana 2-047
Rehabilitation TEChNIQUES .oevvveeenneeeee e s ettt eeeeeee et eeeeeeeeeeeeeee e aaeeeeeeeenenennnan 2-048
Safe/Effective Use of EQUIpMERE GRISUDDIIEES - . e eeeeeeeeeeeeeaees 2-049

Storage, Handling, and PHES AN GASES «ooveeeieeieieeeeeeeeeeeeeee e 2-050

Infection Control Precautions .. dl............ooouiiiiiiiiiiieie ettt sttt e 2-052
Appropriate Use of Restraints and SUPPLIES .......eevveeierieeiienienienieniieientesieeiesieeiesee e 2-053
Natural Disasters/EMEIZENCIES ......eeverieriirierieeieniienieeitesie ettt et st et et esbeestesbeesaesaeesaeennens 2-054
Addendum: Guidelines for Emergency Management™ .............cccceiiiiiiiniiiieeneenienen. 2-054.A

COMMUNIEY RESOUICES ..c.uveeiieiiiieiieeiieeite ettt ettt ettt et e bt e sate e bt e s bt e et e e sbeesaeeenbeenaee 2-055
Educational RESOUICES ......eeuviruiiriiriieniieierieet ettt sttt st sttt ebt et st sbe et see e b saeesbeenees 2-056
Other

IMISSEA VISIES ...eeutieiieeieeite ettt ettt et ettt et e bt e eat e e b e e s aeeeab e e bt e sbeeeab e e bt e eabeebeesaeeenbeenes 2-057

*Requires state or organization—speciﬁc information.
Joint Commission Home Health/Revised May 2023 © 1995 The Corridor Group




Organization’s Name

SECTION THREE
Medication Management

Policy No.

Medication OVETSIENL.....co..iiiuiiiiiitiee ettt et sttt s ate e b e eae 3-001

Medication Profile ..o e 3-002

Identification of Medication for AAmMINIStration..........cc.eevveriueerieerieeieeieete et eee e eeeens 3-003
Addendum: Sample Look-Alike/Sound-Alike Drug List.......ccccevoeeririenienenieneeieniene 3-003.A
Addendum: High-Alert Medications LiSt........cccueeuieiieniiiiieiieiieeeee e 3-003.B

Administration and Documentation of Medications..........cuevcueerueerieiiieenienieesieesee e 3-004
Addendum: Drug Classifications and Their ROULES ........cccvevuieiimicinieniiniiiinieiecieee 3-004.A
Addendum: Drug Information for the Nurse™® ..........cccooeec ¥ iiiomiienininieccieneee, 3-004.B
Addendum: Advice for the Patient—Drug Information in Cajaldhguagé..................... 3-004.C

Addendum: Medications Not Approved for Safe

Home Use and Disposal of Controlled Substances,

AQMINISTIATION ..o e ettt e e e e e e e e eeeeeaeaaas

FIrSt DOSE POLICY ... ettt ettt ettt et h et sttt et s bt et eat et et e sbe et e sbe e b eanen 3-008
Crushing MEdICATIONS ....c..eerueeiiieiieetieite ettt ettt ettt e st e bt e et e s be e bt e sateebeesbeeeabeesbeesaeeenbeenaee 3-009
Addendum: Oral Dosage Forms That Should Not Be Crushed™............cccccoiiiiinncnen. 3-009.A
Pulse Rate Determination with Certain DIUZS ........cccueevvieriieriiieiiieniieeieeieeste e eseeeve e eiaeens 3-010
AdVerse DIrug REACLIONS ....ceuveruieiiriiiiieieeiteieeitese ettt ettt sttt sttt et sb e s 3-011
Addendum: Advice About Voluntary Reporting..........coceeeeerieenienienieinienieeeesieeenn 3-011.A
Addendum: Potential Adverse Drug Reaction Report..........cccceeveiiiiiiiiniiniiinenieeiene 3-011.B
ANaphylaxis ProtoCol.........ooiiiiiiiie e 3-012
MEdICAtION EITOT ....ciuiiiiiiiiiieitee ettt sttt et sb et st e b eaees 3-013
Medication MONTEOTINE .....eeverrterierienieeieriteie ettt ettt et st ste ettt et ebtesbesatesbeetesbeenaeeaeesbeenees 3-014

*Requires state or organization—speciﬁc information.
Joint Commission Home Health/Revised May 2023 © 1995 The Corridor Group




Organization’s Name

SECTION FOUR
Leadership
Policy No.

Structure
MiSS10N Stat@MENE™.......ooiiiiiiii ettt st
Uniform QUAlity Of Care ......c.ooueiiiiiiriiiieeiieieetereee ettt sttt
Lines of Authority/Use of Organizational Chart ............ccceeveiieriierieeiiienieeie e

Addendum: Organizational Charts™ ............cooiuiiiiiiiiii e
GOVEINING BOAY ...ttt ettt sttt ettt e bt e et e e nbeesaeeenbeeae

Addendum: Governing Body Members™..........cocoviiieriinenienioticnieeeniienieeiesieeie e

Addendum: Governing Body Orientation Checklist*
Professional Advisory Committee (OPTIONAL) ........coevveennn

Addendum: Professional Advisory Committee Me

Appointment of Executive Director/Administrator

Designation of Individual in Absence of Exec

Responsibilities/Supervision of Clinical Se R e aa e aaaaae

Planning

Organizational Planning

Policy DecCiSIONS......ccevveveeeeeeeni.)

Annual Organization

Recruitment, Retenti

Development of Policies COAUTES et ettt e e e e e e e e e e eeeeeeeeeeeeaaaaanns 4-013
Addendum: Administrative Policy Renewal/Revision Flow Sheet.......cuuuveeeeeeeeeeeeennnnnn.. 4-013.A
Contingency Plan if Organization CLOSES ......cooveeieieieieeieeeeee et eeeeeeeeeeeeeeeeeens 4-014

Performance Improvement

Improving Organizational Performance ..........ccocueeueeriiiiieiiinieeieeeee e 4-015
Addendum: Prioritization of Important Processes..........cccueeureriienieiiiienieniieieeie e 4-015.A
Addendum: Methodology Used to Determine Influenza Vaccination Rates.................... 4-015.B
Addendum: Sample QAPL Plan.........cooiiiiiiiiiiieiee et 4-015.C

*Requires state or organization—speciﬁc information.
Joint Commission Home Health/Revised May 2023 © 1995 The Corridor Group




Organization’s Name

SECTION FOUR
Leadership
Policy No.
Patient and Family/Caregiver Experience 0f Care SUIVEY ....coovveuummeeeeee e eeeeeeeenn 4-016

Addendum: Policy for Patient and Family/Caregiver Experience of Care Survey for

Exempt and Non-Participating Home Health Agency........cccecueevieriieniienieiiieiieeieeen, 4-016.A
INCIAENt REPOTEING .ouveeieniiiiiiiieieeiteteet ettt sttt b et st sb et sb et st e b eaees 4-017

Addendum: Examples of Specific Events or Occurrences that Must Be Reported......... 4-017.A

Addendum: Joint Commission Procedures for Sentinel Events ...........cccceceeviieiieeniennnen. 4-017.B
SENINEL EVENLS. ....eiitiiiiiiieieiieeteete ettt ettt e e dlE et e bt et e st ebeeatenaeenesaeens

Root Cause Analysis/Action Plan.........ooeeveeeeeeeeieieiiiiiiiiiiiiiinnnnn,

Addendum: Root Cause Analysis/Action Plan Form

Contracts

Written Agreements for Contracted Services ....

Addendum: Written Agreement for Home

BUSINESS ASSOCIALES evvvvveeieeieieieieeeeeeeeeeeeeeeeess

Financial Management

Annual Operating Budget

Financial Management

Fiscal Solvency ........H.....

Financial Reports .......eueeeeeennn.

FEe DELEIMINALION . ...eeetieeeeeeeeeeeeeeee et e aeeeaeas

O 11 1 A O (PSPPSR

CRATZE VeI ICATION ettt e e et e e e e e e e e e et e e e e e e e e e e e e e aaeeeeeeereeanaaaaaeeaaaaae

BilliNG @nd COLLECHIONS .evvverereeeieeeeeeeeeeeeeee e e

AcCOUNES RECEIVADIE REVIEW ...ttt eeaean 4-030

Bad DEbt POLICY ..ottt e e e e e e e e e et e e e e e e e e e e aaeaaeeeeraaanaas 4-031

CONTACTUAL ALLOWAIICES «-vn e ettt e e e e e e e e et e e e e e e e e e e e eeaa e aaeeeeeeeeeneneaaaaeeeeenanes 4-032

CASH RECRIPLS ..eeuvveeutieiieeieeiee et etteeite e bt estteeete e bt e stbeesse e saessseenseessbeenseesssesnsaenseassseenseesssesnsennses 4-033
Purchasing Authorization and Accounts Payable ..o, 4-034

*Requires state or organization—speciﬁc information.
Joint Commission Home Health/Revised May 2023 © 1995 The Corridor Group




Organization’s Name

SECTION FOUR
Leadership

Policy No.
Fixed Assets and DepPreCiation. ........eveeruerterieerientienieniterteetesieesieettesteetesbeeeeseteseesstesaeensesneenses 4-035
PayrOll PIOCESSINE. ... .euiiiiiiiiiieieeitete ettt ettt ettt sttt et sb et sat e bt et sbeetesaeebeeanes 4-036
Allocation of Time WOTKed ........coouiiiiiiiiiiee et 4-037
Certificates Of INSUTANCE ...ccc.veitiiiiiiiieiie ettt et ettt et e st ebe e 4-038
Handling Denial 0f COVETAZE ...c..eeviriiiiiriiiieeieeiteieeiteste ettt sttt sttt 4-039

Corporate Compliance

Corporate Compliance Plan™ ..........oooovviiiiimiiieeeeeeeeeeeeeeeeeeeeeeeennn

Addendum: Sample Compliance Report

Corporate Compliance OffiCer....uuummmeeeeeeeeieeeeeeeeeeeeees

Internal Control Systems/Accountabilities ............,

Addendum: Kickbacks, Inducements and S€l

Whistleblower Protection

Branch Control.......coeeuvueeeeeeeeeeeennnnnnn,

Regulatory Compliance .......ooevevveeeeeee.

*Requires state or organization—speciﬁc information.
Joint Commission Home Health/Revised May 2023 © 1995 The Corridor Group




Organization’s Name

SECTION FIVE

Management of Information
Policy No.

Principles of Information Mana@eImIENT «..oeueenn oottt e e e e e e e e eeeeeereaaeeeeeeereeennns

ACCESS 1O INTOTIIIALION - oottt e e e e e e e e e et e e e e e e e e e e e e e aaeseeeeeeeeannnas

Computer Access 10 INTOIMAION ...oooiiiiieieee et e e e e e e e e e e e e e e e e e e nanes

Safeguarding/Retrieval of CHNICA] RECOTAS ...uuuunieeeeeeeeeeeeeeeee e eeeeeeeeeeeeeeees

Contents 0f the CHNICAL RECOTT c.ceennnnneeeeeeeeeeeeeeee e e e e e e e e e e reaeeaeeeeeeaae

Entries into the CHNICAL RECOTM ... . e i e e e e e e e e e e eeeeeeas

Abbreviations and SYIMIDOLS ......eeeeeeeeeeeeeeeeeeeeeee e e e e e e eeeeeeeeeeeeeeereeererereaanas

Addendum: Approved Home Care Abbreviations* ............

Addendum: Unacceptable Home Care Abbreviations*

Assembly of the Clinical Record

Clinical Record ReVIEW ....ooovvvvvviiiiieieieeeeeeeeeeeeeen,

Clinical Data Collection Review

Agoregation of Data/Information

External Databases....cccoeeeeeeeeeeeeeennnnn.

Minimum Necessary Uses

Minimum Necessary DiscloSUres OF PHI....ouunoeeeieeeeeeeeeeeee e ee e e e e e eeeeeeenaa

Minimum Necessary Requests fOI PHI....oooeurnoeee oot e e e e e e e eeeeeeenen

Patient Requests for AcCeSS 10 PHI ...ooovieiiiiiiieieeeieeeeeeeeeeeeeeeee e,

Patient Requests t0 AMeEnd PHI.....oooooviiiiiiiiiiiiiee e,

Patient Requests for Accounting of PHI DiSCLOSUIES ...uuueeeeeeeeeeeeeeeee e eeeeeeeeeeeeeeeeeeeeeeeeenn

Identity Theft Prevention PIrOGTAIN . .. ceee e e e e et e e e e e e e e e e e e eeaeeeeeeeeraaes
Addendum: Identity Theft Risk Assessment WOrkSheet.... . oeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeennn 5-023.A
Addendum: Identity Theft Risk ReSponse MatriX......coeieieieeeeieieeeeieeieeeeeeeeeeeeeeeeeeeeeeeeen. 5-023.B

*Requires state or organization—speciﬁc information.
Joint Commission Home Health/Revised May 2023 © 1995 The Corridor Group




Organization’s Name

SECTION FIVE
Management of Information

Policy No.
OASIS Data TranSMISSION .....eecveeruteetiertieeieerttesteeteesttesteesttesateeseesstessseanseesseeanseesseesseesseesnne 5-024
SOCTIAL IMEAIA ..ttt ettt et b e st e bt e sab e et e e sbe e sabe e beesaaeenbeenbeesatean 5-025

Addendum: Social Media and Blog GUIdElINES ........cceerverieniiinieniieniinieneeieseeeeeieneens 5-025.A

Security Management PIOCESS .......ccoverieriiriiritirieeiienieeie sttt sttt et ettt seesae e
WOTKFOTCE SECUTTLY ...ttt sttt ettt e b

Information Access Management

Security Awareness and Training

Security INCIdent PrOCEAUIES «....ueuueeeeeeeeeeeeeeeees

ContiN@ENCY PLan . .ooeeeeeeeeeee e

EVaAIUATION «eeeeee e e eaees

Facility Access CONtrols ....ceeveveeeeeeeeeeeieeeeeeeeeeeananane,

Workstation Use and Security .......ceeeeeeeeeeeeenen..

Device and Media Controls .....ceevvueeeeeerens

Access Controls: Technical Safeguar

HIPAA Security Audit Controls.........$

Integrity Controls....................’

Person or Entity Authentj

Transmission Securitfy........

*Requires state or organization—speciﬁc information.
Joint Commission Home Health/Revised May 2023 © 1995 The Corridor Group




Organization’s Name

SECTION SIX
Environment of Care

Policy No.
Environmental Safety and Equipment Management Program..........ccccceeceeevieenieniieenienieenieen, 6-001
Environmental Safety—OffICe .......coviiiiiiiiii e 6-002

Addendum: Office Environment Checklist .........cceeveriiniriinieienieenieeeeeeeeee 6-002.A

Fire Safety——OffICe .. eouiiriiieiieeee ettt
Utilities Management—OFFICE........couiiiiiiiiiiiie e
Equipment Management—OFFICe ........coiuiiiiiiiiiieee e
Environmental Safety—Pati@nt ...........ccerviiririiiniiiiiienieeeeee i

Addendum: Fall Reduction Program*

FIre Safety—Patient . ...eeeeeeeeeeeeeeeeeeee e

Utilities Management——Patient........cceeeeeeeerveeumeeeeeeeeeees

Storage of Medications and Nutritional Therapies .

Hazardous Waste Handling...........ocoeeeveeeevenene...

Addendum: Hazardous Waste DisposaiSta

Organization Security—Personnel Safety ......

*Requires state or organization—speciﬁc information.
Joint Commission Home Health/Revised May 2023 © 1995 The Corridor Group




Organization’s Name

SECTION SEVEN
Emergency Management

Policy No.
Emergency Management PIan .........cccooiiiiiiiiiiiiiiieee e 7-001
Addendum: Pyramid Phone Communication Plan™..........cc.ccooeiiiiiiiiiiiniiiienieeeee 7-001.A
Addendum: Command SHUCTUIE™ .........cccueriiiiirieiiiiereeert e 7-001.B
Addendum: Flow Chart of Alternate Roles and Responsibilities*.............ccoecvereenrennen. 7-001.C
Addendum: Hazard Vulnerability ANalysiS......cccceevueeriieriiiiieiieiieeriee e
Addendum: Plans for Priority EVents™ ........cccooiiiiiiiiiiiieeeeeeeee e
Addendum: Weather Report/Road Conditions™...........ccceeeerieerimieenienieneniienienieeienieennes
Addendum: Emergency Management Plan Evaluation Fo
Addendum: Integrated Healthcare Systems™.......................3
Pandemic Influenza Preparedness........c..cceeeeveeeiieennnnnne

*Requires state or organization—speciﬁc information.

Joint Commission Home Health/Revised May 2023 © 1995 The Corridor Group



Organization’s Name

SECTION EIGHT
Equipment Management
Policy No.
Safe and Appropriate Use of Medical Equipment and Suppli€s..........cccceeveveeriieeccieecieeeeen. 8-001
Medical Equipment MalfunCtion ........c..eeeueeeiieeeiieeiiieereeecieeeeveeesiveeeteeeseveessaeessseeesnseeennnens 8-002

4
S

*Requires state or organization—speciﬁc information.
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Organization’s Name

SECTION NINE

Infection Prevention and Control

Policy No.
Infection Control PIAN ........cc.uoiiiiiiee et 9-001
Addendum: Management of Agency During an Influx of Infectious Patients*....................... 9-001.A
Addendum: Agency Influenza Vaccination Program™ .............ccceeeeerieeiieenienieenieenieereenen. 9-001.B
Tuberculosis Exposure Control P1an ..........c.ccoceveeiirieninienieieeieieeeseee st 9-002
Addendum: 6-03-02 OSHA Standards Interpretation ..........coceeeeereeeseenieiieeneeneeennenn 9-002.A
Addendum: Individual TB Risk ASSESSMENL.......cccueeriiiriieiiianiiieiieiee e 9-002.B
Bloodborne Pathogens and Hepatitis B Exposure Control Plan........a..ccccveeienieeiienienieennen. 9-003
Addendum: Hepatitis B Vaccination Documentation Form 47......a.......ccccccuvrerrennnnnne. 9-003.A
Addendum: Hepatitis B Vaccination Declination Form...... \@ugd¥........ g ....cooeninnnn. 9-003.B
Addendum: Recognizing the Dangers ........coccceeeeee@ueereeeneeenee Moo 9-003.C
Addendum: Occupational Exposure Risk by Jg ? 10)7" SO 9-003.D
Management of Exposures in Personnel........... ......................................... 9-004
Record Keeping ....cccueeveereeereeneenienrieneee. O o Mttt entteniteenteenieesiteenbeesbteeabeenbeesaeeenseenas 9-005
Occupational Exposure Information a 10172y P AU 9-006
Standard Precautions...........ccceecvereene SN ettt sttt s 9-007
Addendum: Standard Prec tion for Personnel .........ccoceevervieveencnienennee. 9-007.A
Personal Protective Equi eI o ettt ettt ettt e et e bt e et e et et e et e e beeaees 9-008
Addendum: Protg€tive D@miceMBhecklist........cociiiiiiiiiiiiiiieee e, 9-008.A
Addendum: Requi 1 Protective Equipment FOrm.......c.ccoceeverviineenienienennenne. 9-008.B
HAaNd HYZICNE ...ttt ettt sttt ettt ettt h et e e bt et eb e et e eatesbeentesbeenbeeaeen 9-009
Clean vs. ASeptiC TECHNIQUE. ... .ceiutiiiieiiieiteie ettt ettt ettt e sbe e 9-010
Infection Control/Expanded Precautions .........cooeeerueerierieeiiienieeieeiee et 9-011
Addendum: Bed Bug GUIdance™ .........c.cooieiiiiiiiiiiiieieceeseeee e 9-011.A
Contaminated Materials DIiSPOSIHION. ......ccueerveruieriirrieriierieetenieete ettt sttt 9-012
Contaminated Waste DIiSPOSaAL ........ooiuiiiiiiiiiiieiieeiee ettt e 9-013
Bag TECRNIQUE ..ottt ettt et e et eebeesaeeenbeenee 9-014
Evaluating and Maintaining Records of Infections Among Patients..........ccccceveevieeneeneennen. 9-015
Addendum: Infection Identification—Patient Report ..........cceceeriiiiiienieeciienieeieeieenee, 9-015.A

*Requires state or organization—speciﬁc information.
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Organization’s Name

SECTION NINE

Infection Prevention and Control

Policy No.

Evaluating and Maintaining Records of Infections Among Personnel...........ccccceeceeeieeneennen. 9-016
Addendum: Infection Identification—Personnel Report..........cccoccueivieiieiiiinienieeenne 9-016.A

Reporting of Communicable DISEASES........ceverueeierierierierieeieeiteieete ettt 9-017

Communication of Hazards t0 Personnel ..........cccoeveveeieniiiienienenieieeesiceeeeeseee e 9-018

*Requires state or organization—speciﬁc information.
Joint Commission Home Health/Revised May 2023 © 1995 The Corridor Group




Organization’s Name

SECTION TEN

National Patient Safety Goals
Policy No.

SECHION TEN CTOSSWALK «.eeeeeeee ettt e e e et e e e e e e e e e e e e aaaeeeeeeeneeannns Crosswalk

*Requires state or organization—speciﬁc information.
Joint Commission Home Health/Revised May 2023 © 1995 The Corridor Group




Organization’s Name

SECTION ELEVEN

Performance Improvement
Policy No.

SeCtION ELEVEN CTOSSWALK ... .. ettt ettt e e e e e e e e e e e e e aaeeeeeeeeeeannnns Crosswalk

*Requires state or organization—speciﬁc information.
Joint Commission Home Health/Revised May 2023 © 1995 The Corridor Group




Organization’s Name

SEC TION TWELVE

Record of Care, Treatment and Services
Policy No.

SECtION TWEIVE CrOSSWALK ... eeeeeeeeeeee e e e e e e e e e e e e e e e aaeeeeeeeeneaennas Crosswalk

*Requires state or organization—speciﬁc information.
Joint Commission Home Health/Revised May 2023 © 1995 The Corridor Group




Organization’s Name

SEC TION THIRTEEN

Waived Testing
Policy No.
WAIVEA TESLIME ..ottt ettt ettt et e bt e sa b e e bt e sbeeeabeesbeesateenbeesaeeeatean 13-001
Addendum: Organization List and Criteria of Waived Tests Performed*.............cccvrennennne 13-001.A
Home GIUC0SE MONIEOTINE «..evvevieuieriieieriienieeiesiteteeite st et sete st eate bt ebesatesbeetesbeesaesaeesseeneens 13-002
Addendum: Quality Control Log for Glucose Monitoring Devices Form.................... 13-002.A
Home PT/INR MONTEOTIIEZ .....eeeutieiieeiieiieeite ettt ettt et sate et e site st e e bt e satesbeesaeesabeeeeas
Addendum: Patient Test LOg.....cooueiuiiriiiiiiiieie et

Addendum: Regulations Governing Testing

*Requires state or organization—speciﬁc information.
Joint Commission Home Health/Revised May 2023 © 1995 The Corridor Group




Organization’s Name

ATTACHMENTS

ATACHIMENT Li oo Joint Commission Crosswalk

ATTACHIMENT L .ot e e e e e e e e e e e aaeeeeeeeaeaes Glossary of Terms

OF
S
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Organization’s Name

SECTION ONE

Personnel Administration
Policy No.

Equal Opportunity EIDIOVET c.ceeeneeee ettt e e e e e e e e e e eeaeeeeeeeeeeeenenaan

Categories/Qualifications Of PEeISONNEL......couuuuenoeeee et eeeeeeeeeeeeenens

Personnel PLan/StafTing . .....ooev oo

SelectioN/HITTNG OF PEISONIEL ... ...t eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeneees

Licensure/Certification/ReEGISIIAtION ....cvveeeuneeeeeeeee et e e et e e e e e e eeeeeeeaaeeeeeeereeanenns

Personnel RECOTA CONEEINES .ovveeeenneee e e ettt e e et e e e e e e e e ee e aaeeeeeeereeaeeaaaaaeeeeeeeennnnnnan

Addendum: Personnel File Checklist Form

SUPETVISION ..eviineiieiiieiieeiieeiterire et ette e e e e e e eseesaaeenseensaeense g

CompPEteNCY ASSESSIMEINT .vuneeereeneeeeieeee et e eeeeeeeereeeeeeraaeeeeesd

Competency Patterns and TrendS.....eeeeeeeeeeeeeeeeeeeeeeeeens

(@) GT=1017:1510) 1 UUUUUURURUUTU RO

Addendum: Personnel Orientation Checkli

Personnel Rights, Care

TOIMINALION ..ttt ettt ettt ettt eb et et e s bt et shee bt e st e sb e et e ebte bt entesbeebesatenbeensesaean
GIIEVANCE PIOCESS .. .eeuuiiiutieiieite ettt ettt ettt e et b e sae e et e e s bt e eabeenbeesateenbeenee
Addendum: Employee Grievance FOrm .......coooiiiiiiiiiiiiiiiiiieiceceeee e
CPR CItIICATION ...c.ueeutieiieiieitesieete sttt ettt sttt ettt e bt et sbe et st e sbeentesaeenbeennes
Personal Vehicle Use/Mileage ReIMDUISEMENLS .......cc.cevueruienierieniienienienieniesieeieeeesieeee e 1-019
Dress and APPEATANCE. ...c..ueeuieriiieieeitie ettt ettt ettt et e bt e shte et e eabeesaeeesbe e bt e sabeebeesbeeeateebeeeaee 1-020
Sexual HaraSSIMENT . ......ceiueeitieriiieiieitie ettt ettt sttt e bt e et e bt e sateeabeesbeesane e bt e saeeearean 1-021
Attendance and ADSENEEEISIN .....ueeuieruieeiieiteete et ee ettt et e ettt estt e e bt e bt e sateebeesbeesabeebeesaeeeane 1-022
Car Accident REPOTTINEG ....ooueeiirieiiiiiriieie ettt ettt sb ettt sb e st e b 1-023
Standards of Conduct/Ethical BEhaVior........ccceviiriiiiiriiienienieeeeeeeteieee e 1-024

Joint Commission Home Health Human Resource/Revised May 2023 © 1995 The Corridor Group



Organization’s Name

SECTION ONE

Personnel Administration

Policy No.

Progressive DiSCIPling POLICY .....oouiiiiiiiiiiie e 1-025

Workplace Violence Prevention PIan ...........cocoooiieiiiiiiiiiiiiieeeeteeeee e 1-026
Addendum: Workplace Violence Prevention Incident Report Form ...........ccccveeuvennenee. 1-026.A

COVID-19 VACCINALION «..euttiiiiienieeiiesiteieeite et ettt site st et st e sbe et e sbeetesatenbesaeesbeenaeeaeenbeenees 1-027

Joint Commission Home Health Human Resource/Revised May 2023 © 1995 The Corridor Group



Organization’s Name

SECTION TWO

Job Descriptions
Policy No.
POLICY STAtEIMENE ...eueiiiiiiiteieeteet ettt sttt b et bt e bt et sbe et bt e b eanes 2-001
Addendum: Job Description (Template) .......ccceeveererrierienenienieeieneeeseese e 2-001.A
Addendum: Physical REQUITEMENLS. .......cceuuiiiiiniiiiiieiie ettt 2-001.B
Professional Services Agreement For Medical Director ..........ccccoeueeieenieiiiiinieniiiieenieeeen, 2-002
Addendum: Professional Services Agreement For Medical Director (Sample).............. 2-002.A

JOB TITLES/POSITIONS
Executive Director/Administrator
Finance Director

Controller

Human Resources Director

Information Systems Director
Marketing/Community Relations Director §§

Clinical Director

Clinical Records Manager
Clinical Supervisor
Managed Care Coordi
Referral/Intake Super¥a

Performance Improveme inator

Home Care Coordinator

Home Health Nurse Practitioner

Infusion Therapy Nurse Coordinator

OASIS Review Nurse

Registered Nurse

Addendum A: Performance Evaluation for the Registered Nurse (Template)

Licensed Practical/Vocational Nurse

Addendum A: Performance Evaluation for the Licensed Practical Nurse (Template)

Joint Commission Home Health Human Resource/Revised May 2023 © 1995 The Corridor Group



Organization’s Name

SECTION TWO
Job Descriptions

Job Titles/Positions (Continued)
Certified Home Health Aide
Addendum A: Performance Evaluation for the Certified Home Health Aide (Template)

Addendum B: Home Health Aide Training Agreement (Sample)

Nurse Assistant

Rehabilitation Supervisor

Physical Therapist

Physical Therapy Assistant
Speech—Language Pathologist
Occupational Therapist V

Certified Occupational Therapy Assistant

Social Services Supervisor

Medical Social Worker

Registered Dietician

Secretary/Receptionist

Billing Manager

Accounting Clerk

Data Entry/Computerdperato
Billing/Collections C

Filing/Data Processing C

Office Manager

Payroll and Benefits Coordinator

Joint Commission Home Health Human Resource/Revised May 2023 © 1995 The Corridor Group



Organization’s Name

SECTION THREE
Clinical Competency Program

Policy No.

Scope of the Program/Process MethodolOgY ........coueevuerierierieniiieiieieeiesieeieseeseee e 3-001

Competency Based Orientation ..........cocueeueerierieeniienie ettt sttt st sbe e s bee s 3-002
Addendum: Initial Competency Assessment Skills Checklist/RN ........ccccceeveerieeneenen. 3-002.A
Addendum: Initial Competency Assessment Skills Checklist/LPN........cccccevvveeieeneennen. 3-002.B
Addendum: Initial Competency Assessment Skills Checklist/Inf Nurse ..........cccceeuveeee. 3-002.C
Addendum: Initial Competency Assessment Skills Checklist/HHA ............ccceevurennnne. 3-002.D
Addendum: Initial Competency Assessment Skills Checklist/PL.........cccccceevieeneeneennnen. 3-002.E

Addendum:
Addendum:
Addendum:
Addendum:
Addendum:
Addendum:

Joint Commission Home Health Human Resource/Revised May 2023 © 1995 The Corridor Group



Organization’s Name

ATTACHMENTS

AACKMENT Lo, Joint Commission Crosswalk

AtAChIMENT L1 ... Samples of Self Assessment Tools

¥
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